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FUN FACTS ABOUT DR. ROSLE G LET'S INTERACT! (5

Q q} Loves hiking & N Enjoys fitness & X Passionste shou S[F] Lifetong tearner, What skills do you think are MOST important B
= 0

travel & learning

exploring nature healthy livin =xe=3 forever curious! i i ? (5] [ ]
ploring y living S for success in the gig economy? - @ -
Share your thoughts in the chat! -




@ The Gig Dilemma: Predictability vs. Volatility LET'S GET.YOU INVOLVEDI

.:_ E 1. Scan the QR

Would you rather earn RM3,000 every single month, . "ﬂﬁ_ 5 ﬁz:\ct)i.com

or earn RM5,000 in Month 1, RM2,500 in Month 2, and RM4,000 in Month 3? i 35%?:1%%%‘;

sas THINK ¢« CHOOSE « SHARE There’s no right or wrong answer! / VOTE NOW!

G Predictable Flatline 0 Volatile Mountain

RM3,000 / month RM3,833 / month (Avg) Which would

you choose?

Flatline
G Volatile
Mountain

Why did you choose

. : that option?
Higher peace of mind, Unlimited upside, zero income guarantee "

lower flexibility Share one reason
in the chat!

100% predictable income Nt o M1: RM5,000 | M2: RM2,500 | M3: RM4,000 o Predictable

Easy to plan rent, car, and food bills Higher average income but high volatility

Traditional permanent job structure Requires strict personal money management

The answer is not simply about how much you earn.
The Core Lesson: It is about how predictable your income is, how you manage it,
and how financially resilient you are.

@ DISCUSS: What factors (besides income) will influence your choice?




CORE DEFINITION b 4

The Gig Economy Redefines the Traditional Labor Contract ~ ¥ ™
How is income
:lr:’;::)er; ;Ir::ar:\ac:é rrt::\js;)kb—.based or platform-based work rather than relying solely on a

model different
from 5 years ago?
o MODEL OVERVIEW | Understanding the flow of the Gig Economy model .1l REALITY CHECK!
Traditional Labor Contract Gig Economy Model What % of Malaysia’s workforce

v
Q Type in the chat!
is in gig or informal work?

* S v= —‘; O About5%
ﬂﬂ 2 ? —)@ =l i . : © Avout 15%

Employer Employee Monthly Salary Client / Specific Gig Worker / Task e About 30%
Platform Task Freelancer Payment

The Gig Economy is an economic environment where people earn income through short-term,

@ About50%

e KEY STRUCTURAL SHIFT ifs YOU GAIN @ YOU INHERIT VOTE NOW!
In the gig economy, you gain a massive v Freedom & flexibility v Income uncertainty (Answer appears after voting)
increase in personal flexibility. However, v Be your own boss @ v Self-managed taxes
you also inherit 100% of the responsibility v Multiple income streams « No employer benefits
for managing your income, taxes, Vi Work from arywhere . Retirement.& safety net LIVE LEADERBOARD

retirement, and physical safety net.

1 Flexibility & Freedom 45%
e SCENARIO SPOTLIGHT: WHICH PATH WOULD YOU CHOOSE? o QUICK REFLECTION 2 Work-Life Balance 28%
ﬂ Traditional Employee Gig Worker / Freelancer :’::aetlgégg ?ﬁ(:ﬁ::gzd;agitgaae;:g 3  Higher Income Potential 17%
% ..v,\. é Fixed monthly salary 2 Choose your tasks & clients
. Q My Biggest Advantage 4 Other 10%

O Employer provides EPF, SOCSO, EIS @ ~/ Income varies every month

Q) Paid leave & medical benefits /) No guarantee of future wo

Mv Bi hal
A y Biggest Challenge See full results =

@ Share your thoughts in the chat!

s Clear job scope & structure <o; 100% self-management

4 KEY TAKEAWAY: The gig economy gives you freedom, but freedom comes with full responsibility. Are you ready to be the CEO of YOU?




BILLS |

Your income may be flexible, =
but your financial commitments are not. i) ‘i

- ~ MONTHLY GIG INCOME vs FIXED EXPENSES
@ =# Gig Income RM
Berd
®
= = = = Fixed Expenses ®
(Rent, Car, Food, Phone) 4000

RM2,400 I @
3,000 -
Cash-Flow 0

Stress Zones et ccrc e e e Y . cceceay RREL400
Income is at or below 2,000 - : -
fixed expenses

Cash-Flow Cash-Flow
Stress Zone Stress Zone
Feb Mar Apr
THE Even if average income looks attractive, bills are due on specific days.
TAKEAWAY When RM1,500 arrives late but rent is due today, the system breaks.




The illusion of gross income:
Gross earnings # Net income

KEY RULE:

Never budget based on the
top number. Your true income is

.‘O.

RM4,000 what remains after the platform,
the vehicle, and the telco take
their cut.

o0 N RM2,700
(Motorcycle -RM100 - ;
Maintenance) (Phone/Data) -RM100
(Insurance/Costs)
L @)) (Other Work
o Expenses)
Gig Earnings Net Available

Income ’
<@ Ly ‘ Budget from your (TRRLGSOLL), not your GROSSINCOME. { [2aa




Surviving the ‘Good Month' Trap

A The Trap

January Income: RM5,000

O Immediately finances a

=3 RM3,000 smartphone.

v

February Income: RM2,500

Result: High monthly installments crush
cash flow when income drops.

\

s

Q The Strategy

January Income: RM5,000

% 1

Maintains lifestyle
on a conservative
RM2,500 baseline.

Sweeps the surplus
RM2,500 into
reserves.

Result: Protected cash flow regardless
of February's earnings.

GOLDEN RULE: Never build your lifestyle around your maximum earning month.
Anchor your spending to your most reliable, lowest-earning month.




MARKET DYNAMICS -

Five Drivers Fuel Malaysia's Rapid Shift to Gig Work

Five powerful forces are shaping the gig economy—unlocking opportunities while creating new challenges.

0 02 ® 05/

Flexibility Accessibility Extra Income Entrepreneursh Technology
Control Over Time Low Barriers Earning Boost ip Platform Direct
Own Boss

“l choose when | work,
allowing me to combine
work with study, family,
or other personal

“l can start earning
relatively easily with
existing assets like a
smartphone, vehicle, or

“I can supplement my
main salary or support
myself through university
and career gaps.”

“I can turn my skills—like
design, baking, or
coding—directly into a

“Digital platforms match
me with paying clients
instantly and handle
secure payment

interests.”

computer.” business without settlement.”

corporate overheads.”

& 0‘
* v

Why It Matters

Low entry barriers mean more
Malaysians can participate in
the gig economy—turning
resources they already have
into real income.

Real Examples Impact The Double-Edged Sword
The same freedom that enables
flexibility also brings structural
income uncertainty, lack of
insurance, and self-managed

savings burdens.

i TR v Grab driver uses own vehicle Lower barrier =

A M rticipation =
v Freelancer uses laptop & internet MLk

Stronger gig economy
v Shopee seller starts from a smartphone



WORKER PROFILES

NTalaysia's Diverse Gig Economy Spans Four Key Segments

@ From on-demand services to high-skilled expertise—explore the four key segments powering Malaysia’'s gig economy.

@ Digital Freelance Specialists

Technical & creative services delivered globally
w
Examples (= @
Graphic designers —
CapCut/video editors
¥ </>
Web developers
Translators

Online tutors

Physical services coordinated via digital apps

r
@ Platform-Based Gig Workers

Examples

‘ v Grab, foodpanda
v Shopee Food, parcel delivery

v e-hailing drivers

v Lalamove riders

N —

L€ YOS

Copywriters

=
@ Professional Freelancers

High-skilled corporate consulting on contract

7

@ Digital Micro-Entrepreneurs

Online product retail & home-based commerce
@

Examples Examples
v Shopee/TikTok merchants v Business consultants
« Home bakers v Executive trainers
i v Event photographers
v Instagram clothing stores
v Freelance accountants
v Handmade crafts sellers « Marketing specialists

Coie Takeaway Gug work I? not just about bluet—colla'r.delwery ruders;' . %E | b O
it is a massive spectrum of physical, digital, and professional services. o o o @



STRUCTURAL COMPARISON

DIMENSION

TRADITIONAL EMPLOYEE @ _ @ GIG WORKER (SELF-EMPLOYED)

Stability « Structure « Protection Flexibility « Freedom « Responsibility

Income — Fixed monthly salary, N Variable, highly volatile income
Predictability == ° predictable paydays based on market demand
Core Direct employer contract @ Client-platform relations,
Contract with legal protections task-by-task compensation
Job Defined specific job o®e Multiple diverse projects,

Roles description & duties clients, and roles simultaneously
Self-funded medical care,

zero paid leave (no work = no pay)

Traditional
Benefits

Company medical card,
paid leave, allowances

Automatic EPF contributions

A Must manually fund retirement
-
Retirement SE@ with employer match

(voluntary EPF, i-Saraan)

vl 8+ Y 8

Safety Net automatic protection SKSPS SOCSO protection

Structured ladder, Self-managed career, direct skill

upskilling and marketing

Career

=

Progression formal corporate promotions

@™
Social SoIs Standard SOCSO coverage, @ Must manually register & pay for

Ultimate control over working
hours, methods, and clients

Y0CG0
i
Work % Bound by company hours,

Independence location, and rules

&

KEY Gig work offers freedom and control,

&

M- but comes with greater financial

W VAKEAWAY responsibility and risk.

STABILITY
& PROTECTION

FLEXIBILITY
& FREEDOM




FINANCIAL CHALLENGE #1

Income Volatility Clashes with Constant Expenses

@ Example: Five-Month Gig Income (RM) G The Relentless Fixed Commitments
“ Actual Gig Earnings Regardless of how low your earnings drop in February or April,
your structural monthly commitments do not change:
January (Peak) RM 4,500 O Rent/Room Commitment RM 1,000
February (Dry Spell) RM 2,800 @ Motorcycle/Car Instalment RM 700
U
March (Normal) RM 3,900 ‘1% Food & Essentials RM 600
B April (Festive Drop) RM 2,300 @ Mobile Phone & Data RM 100
"’*‘ May (Peak) RM 4,700
Total Fixed Commitments: RM 2,400
RM Income Fluctuation Over 5 Months TR

5,000 RM 4,500

4,000 ! . The Crucial Deficit (April):
3,000 In April, Ahmad earns RM2,300 but owes RM2,400
2,000 in fixed expenses.
1.000 He faces a default/survival deficit of -RM100 before
buying fuel or personal items.
0
January February March April May
;‘a.’ U U A-
| Peok J | Dry Spell | Normal J
s 9,_ KEY Gig income can rise and fall, @ ::::::!ouh:au?f;r
e TAKEAWAY but your fixed commitments stay the same. Protect your stability.




GROSS VS. NET INCOME

A Delivery Rider's Real Cost of Doing Business

/e Do not confuse top-line platform earnings with real disposable income.

TODAY'S GIG
Real earnings depend on operating costs.

EARNINGS

rm4,000

% GROSS INCOME (Example): RM4,000 / month

Expenses: RM1,300 Actual Net Disposable Income: RM2,700
(32.5%) (67.5% Keep Rate)

0 Motorcycle Fuel e Maintenance & Tyres e Phone & Mobile Data o Insurance & SKSPS o Miscellaneous Wear

\ ’ \ ’
ﬁi )/ _ . - 7 [
RM 700 / month RM 200 / month RM 100 / month RM 100 / month RM 200 / month
Primary operating cost for Oil changes, brake pads, and Unlimited data plan is Basic commercial insurance Gear, phone mounts, raincoats,
active e-hailing/delivery riders. wear-and-tear repairs. mandatory for platform and SOCSO coverage and platform penalties/fees.

operations. contribution.

Top-line earnings (RM4,000) are not what you take home. é Gross Income
@ KEY TAKEAWAY After RM1,300 in operating costs, the actual disposable income is RM2,700. ' RM4,000 ~

Expenses Net Disposable Income
RM1,300 == RM2,700
(32.5%) (67.5% Keep Rate)



INCOME FLOWCHART

The Step-Down Journey from Gross Earnings to Net Cash

Gross Platform Operating o Protection & “ B Net Available
Revenue Costs Costs Tax ' Cash
Raw platform gig Platform commission Fuel, tyres, bike/car Voluntary EPF, SOCSO, Actual money for
payments and system cuts maintenance tax set-asides

personal expenses

PLATFORM

COMMISSION g

- RM 1,000 - RM 400

PLATFORM
Q= 0, @\
5 -25%
—

Gross Revenue Platform Costs ~ Operating Costs Protection & Tax Net Cash

A gig worker who claims to earn RM4,000/month
BE FINANCIALLY actually operates with only RM2,300 of net personal
VIGILANT purchasing power after subtracting basic platform
and business friction costs.




TIMING MISMATCH

The Cash-Flow Timing Gap Creates Severe Stress

gl

“88 Day 01: Outflow Pressure
m Constant Cash OUT

G} Rent Due

(Non-negotiable)

RM 1,000

Car Payment

(Auto-debit) RM 700

Phone & Internet

(Due today) RM 100

T' Food & Petrol RM 600

(Required daily)

Net Cash Needed Immediately:

RM 2,400

CASH-FLOW TIMING MISMATCH

0 If your cash outflow falls due today, but your

platform/client cash inflow arrives in two weeks,
you will suffer constant financial anxiety and
credit default, regardless of high profit.

Cash flow is not just about whether you make a profit.
It is about when the cash enters and leaves your bank account.

- A A -
- e« = v ~

7 N
" TIMING ‘

GAP

Cash goes out today,
but money comes in
two weeks later.

Bills Due
Today & Stress

Cash Shortage

BANK BALANCE

RM -2’400

lDAYl

Day 15: Delayed Inflow
Delayed Cash IN

@ Freelance Client Payment
@R  (Delayed) RM 1,500
Platform Earnings
m (Pending Clearing) RM 2'500
Total Monthly Earnings: RM 4,000
Total Monthly Expenses: RM 3,800

Technically Positive Net Income:  + RM 200

n BUT Day 1 is in severe deficit!
Cash timing—not profit—is the real problem.

Delayed Client
Payment

Platform Earnings
Cleared

Cash Finally
Received



THE ‘GOOD MONTH’ TRAP

The Behavioral Danger of the Peak-Income Month

b

A common mistake among new gig workers S
is scaling up their lifestyle spending based on

their best-ever income month.

January (Peak Month): RM5,000 Q February (Plunge Month): RM2,500
The Illusion of Abundance _‘A’. The Crash of Reality
Ahmad makes RM5,000 gross. Earnings drop to RM2,500 due to dry platform demand.
INCOME . : Y
He feels wealthy. DROP Now, the smartphone instalment combines with his:
He signs up for a new S
smartphone instalment: |~ 777 9 BIXeRENT o= satnie=nsc=ran= ==L R 000

(RM150/month for 24 months)

Smartphone Instalment - . - .. ----- RM 150

He tells himself: 1 (New locked cost)

MONTH
“I can easily afford LATER

RM150/month!”

Remaining for Food/Fuel - - - ... ... RM 650
(Severe survival strain!)

RM3,000 retail price CoF Commiiment s ansss s suc s PM-I00

Never build your lifestyle around your
maximum monthly income. N

BUDGET PLAN

THE GOLDEN |
BUDGETING RULE Base your standard of living and fixed J
i e

costs on your normal or conservative

monthly income. Peak Income
is NOT Reliable Build Stability, Not Illusion

" Needs First

v Live Below
Normal Income

" Save & Prepare




FINANCIAL STRATEGY #1

Building a Savings Shield Against Income Disruptions

Why an Emergency Fund is Vital

For traditional workers, sick leave or compenstation exists.
For gig workers, an emergency fund is your ONLY buffer
against:

N

8]

lliness or Physical Vehicle Breakdowns Abrupt Digital
Accidents requiring major Platform Suspensions /
(cannot drive/ride) immediate cash Account Blocks

S

Sudden Loss of Key
Corporate Freelance
Clients

Essential Living Costs
Continue (rent, food,
transport, utilities)

Economy-wide Dry
Spells or Platform
Changes

Recommended Buffer:

Minimum 6 Months of essential living expenses
(rent + loans + basic groceries).

Your emergency fund is not for investing.
It is for surviving.

Key Takeaway

lgg/"_)

The Financial Formula

000
cC
€20

MONTHLY EXPENSES
(a} Rent

® Loans
(=] Transport

& Food

O utilities

Essential Expenses Per Month:

RM 2,500 / month

Required Emergency Reserve: = ==

6 Months x RM 2,500 ¢
= RM 15,000

= -

| EMERGENCY
FUND

b Q
Having RM15,000 in a separate liquid savings account
1 80 means that if your income drops to RM0 tomorrow,
DAYS you have exactly 180 days to recover, pivot,

and secure new client pipelines without defaulting.

—>—>../'"®

Use It Wisely Recover & Grow

Build It Protect It



THE WATER TANK ANALOGY

Savings as a Storage Buffer for Income Volatility

Think of savings not as hoarded cash, but as a stabilizing holding tank that translates volatile flows into absolute survival stability.

0 The Strategy:

¢ |n high-earning months,
% do not waste water.
‘Q Open the valves and
. fill the savings tank.

Inflow (Variable Gig Earnings)
High months fill, Dry months trickle

Outflow (Constant Bills: RM2,400)

e In dry-spell months Q Must remain stable, continuous

when the top inflow

trickle stops, draw ¢ = BILL
water from the tank to SAVINGS TANK ﬁ @ * ;ME
maintain constant outflows. (Emergency Reserve) ’

Aim for at least 180 days of essential

Purpose: Survival. Stability. Freedom.
living expenses to weather uncertainty

A full tank gives you time, choices,

and peace of mind. and income disruptions.




FINANCIAL STRATEGY #2

Retirement Planning via EPF & the i-Saraan Scheme

When you are 60 years old, who will pay your salary?

You must build the habit yourself.

EPF/KWSP Voluntary Contribution

Self-Employed Personal Contributions

VU Flexible Deposit Frequency:
[ Save whenever you earn—no strict monthly obligations.

]

Compounded Dividends:
Historically 5.0% - 6.0% annual
compounding dividend growth.

Tax Relief Benefits:
Deductible up to RM4,000 for life
insurance/EPF and RM3,000 for PRS.

Separation of Funds:
Restricts immediate access, protecting
long-term retirement security.

Key Takeaway: / ' [ I | l \ WSP

Consistent EPF contributions today @

create financial freedom tomorrow.

®
a
&

=

0@6 %" Q0

Malaysia’s i-Saraan Incentive Scheme

Government-Backed Savings Booster

Purpose: Specifically designed for self-employed/
gig individuals under age 60.

15% Government Match:

The Malaysian government matches 15%
of your voluntary contributions up to a maximum of
RM500 per year.

Death Benefit:
RM2,500 compassionate death benefit
for qualified contributors.

Real Example: Save RM3,333 in EPF under i-Saraan,
and the government adds RM500 cash directly
to your account. That is an instant 15% risk-free return!

DOUBLE YOUR DISCIPLINE, BOOST YOUR FUTURE!
Govt Match

You Save
RM3,333 RM500

Total Boost
RM500 (15%)




FINANCIAL STRATEGY #3

Protecting Your Earnings Against Work Incapacity

If a delivery rider or designer has an accident and cannot work, the income immediately stops. Savings alone are not enough.

PERKESO / SOCSO (SKSPS)
Self-Employed Social Security Scheme

Compulsory/strongly encouraged for

PERKESO Malaysian gig and delivery riders.

Costs as low as RM1.20 to RM2.00 a day.

Dependents’ Pension
Critical family protection

In case of fatal accident,
pays monthly pensions to
surviving spouse and children
under 21, securing family
welfare.

Physical Disability Support

Temporary and Permanent benefits

Pays daily cash allowances while
hospitalized due to work accidents.

Covers prosthetic devices and
medical costs.

Private Accident & Takaful

Supplemental clinical coverage

Secures outpatient cash benefits,
specific medical card limits, and
specialized critical illness
lumpsum payments.




FINANCIAL STRATEGY #4

Navigating Tax Obligations
and LHDN Requirements

MALAYSIA

Common Misconception: '/ am not a registered Sdn Bhd, so | don't need to
worry about LHDN.' Gig income is taxable.

Keep Income & Maximize Business | Set Aside Tax Allocations
Expense Records Deductions

-
TOOLS MOTORCYCLE PETROL SPECIALIZED
' WEAR & TEAR - EQUIPMENT |

TAX |
SAVINGS

0 Understand that you can claim business

Maintain systematic logs of all invoices 2 A i ;
; 2 deductions on: ~ 3 Instead of waiting until tax season, =
Q cllznt ba.nk transfers-, fuel logs, phone bills, t96lk notbroyile weir-and-tear-petrol, s set aside 10% to 15% of your
ANC.EqUIPIISNE IS CEIPES. . and specialized equipment used solely Net Monthly Income.
Q These records support your claims and for work. @ Place this ina separate high-yield
reduce audit risks. v
Q - : . — Q Keep all supporting documents as proof. account for tax payments.
Under LHDN law, records must be kept o
for 7 years. P Q More legitimate deductions = lower {4 Good preparation today = less stress
taxable income. and penalties tomorrow.

@8 PRO TIP

Be informed, be prepared, and stay compliant. Smart record-keeping and tax planning help you keep more E g
of what you earn — and build a stronger financial future. =




FINANCIAL STRATEGY #5

Securing Bank Loans with Strong Credit Profiles

Malaysian banks hesitate to lend to workers with variable income.
Strong financial records act as your proof of creditworthiness. "~ = NN

Your Credit Readiness Checklist

Build an Unbeatable Loan Application:

6 The Credit Assessment Barrier
Why Banks Refuse Loans to Gig Workers:

 ©

I]ﬁ Volatile Cash Flow: Banks see variable incoming I Consistent Bank Statements: Funnel all gig payments
deposits as higher credit risk. e into a single dedicated business account.
B Missing Payslips: No standard EA form or A Platform Reports: Keep monthly PDF statements
; 3-month salary slips to verify stable employment. _l_!_l, showing your trip counts, delivery ratings,
and invoice values.
n Debt-Service Ratio (DSR) Risk: Fluctuation means Clear Tax Filing: Al i B ’
you might fail to pay car/home loan instalments e o bkt Dl L alie o SATRE
= Tax receipts are highly respected proof of real income.

during dry months.

TAX Under-declaring Income: Failing to file taxes E Build Credit Score: Open a basic credit card,
= leaves you with zero legal proof of pay it off in full monthly to build a flawless
annual earnings. CCRIS/CTOS history.
0/ Strong records today = Discipline, documentation, and consistency are the keys to unlocking better loan opportunities /\,
loan approval tomorrow. and lower interest rates for your future. m I l I



FINANCIAL STRATEGY #6

Reducing Platform Dependence via Income Diversification

Relying 100% on a single app platform is like a business with only one customer.

Diversification equals stability.

The Single
Platform Risk

Incentive & commission volatility

If your primary delivery platform
changes its incentive structure,
increases commissions, or suspends
your account, your monthly income
can drop to zero overnight.

~

-
POTENTIAL IMPACTS:

€) Loss of immediate income 0
€ Inability to cover basic bills
€3 Debt accumulation l

€ Financial stress and instability

R

Diversify your income.
Secure your future.

©

i

Vs . =
The Strategy of Q
Diversification

Leverage multiple digital assets

Operate across multiple platforms,
build direct client relationships, and
cross-sell services to ensure no single
client or app holds veto power over
your survival.

DIVERSIFICATION BENEFITS:
° Stable and predictable income
Q Lower risk of income disruption
Q More negotiating power
Q Stronger long-term growth

Multiple income streams + multiple skills = financial resilience, freedom, and long-term success.

Diversify Skills,
Not Just Hours

High-margin professional assets

Instead of working 16 hours a day on
basic courier deliveries, invest in high-
demand skills to progress from physical
tasks to creative or professional
freelance consulting.

SKILL INVESTMENT EXAMPLES:
) Digital marketing

) Content creation

€ Graphic design / Video editing
) Web development

) Data analysis

€ Business & financial consulting




UPSKILLING PLATFORM

Digital Skills are High-Leverage Financial Assets

In the modern digital economy, your skills are your ultimate safety net.
Invest in capabilities that have near-zero marginal costs.

CapCut & Video Editing

Short-Form Content Production

Canva & Graphic Design

Digital Marketing Materials

e

Edit engaging TikTok, YouTube Shorts,
or Reels for brands. Simple digital tools
allow high hourly rates for freelance

Turn basic designs into cash by creating
social media graphics, corporate brochures,
and product packaging illustrations for

SME merchants. editors.
e Low startup cost, high client demand e High demand, fast turnaround
Programming & Coding Online Platforms & Tutoring

Technical Web & Scripting Tasks Niche Skill & Language Transfers

Teach school subjects, English, or music
to students globally. Direct hourly billing
bypasses local wage limitations.

Build Shopify storefronts, simple HTML
web templates, or automate spreadsheets
using Python. High-demand global
contracts.

Very high earning potential

o/ Skills today. Freedom tomorrow. & Increase your income
Build once, earn for years. potential

Flexible time, global students

Create financial /J' Open doors to global
resilience a l I opportunities




Converting volatility into stability

The Emergency Fund:

-

Good Months \ ‘/ Bad Months

High income, cash flows in \ Low income, cash flows out
J

N

|

H Months of An emergency fund is not a
Coverage v luxury for gig workers;
—'D it is the core operating system.
— 1
— 2
.4 When income drops to zero
| 5 |\|\ (due to accident, suspension,
s algorithm changes),
Emergency Reserve: t g Lt i the tank keeps the
6 Months Minimum i . outflow running.
(e.g., 6 x RM2,500 = RM15,000) =19
F :0 The Goal:
e Q/ Keep at least 6 months
— 12 of essential expenses

in your emergency fund
at all times.

Constant Fixed Expenses

Rent ¢ Bills « Food * Transport
Loans ¢ Insurance ¢ Essentials

How it works: In good months, fill the tank. In bad months, draw from the tank. Result: Financial stability, peace of mind,
and freedom to keep going.



AHMAD'S PROFILE

Case Study: Analyzing Ahmad’s Monthly Cash Flows

Ahmad is a 22-year-old Universiti Malaysia Sabah student. He works part-time in delivery and e-hailing, earning RM3,500 Gross.

Work Expenses Personal Expenses Remaining Cash Surplus
(RM 1,000) @ (RM 1,600) ‘ (RM 900)

Total Business Outlays: Total Personal Living costs: The Ultimate Survival Margin:

* Petrol/Fuel: RM600 » Food/Groceries: RM600 e RM 3,500 (Gross)

* Motorcycle Upkeep: RM150 e Room/Shared Rent: RMS500 RM 1,000 (Work expenses)

e Phone/Unlimited Data: RM100 » Entertainment/Tealive: RM300 RM 1,600 (Personal bills)

 Misc/App fees/Raincoat: RM150  Miscellaneous/Pocket: RM300

RM 900 Remaining Cash

o RM900 determines his
on standard living costs.
long-term safety.

. Ahmad spends 28.6% of his
gross earnings just to run

How Ahmad allocates this
i Ahmad spends RM1,600/month
(e
his vehicle and keep working.

»@J?] ‘ Key Takeaway: By understanding exactly where his money goes, Ahmad can make smarter decisions, 1 /\/
b / il

U — . . . . |

P build his emergency fund, and create a more secure financial future. = l [l I



STUDENT ACTIVITY

Allocating Ahmad's Surplus for Maximum Resilience

How should Ahmad allocate his RM9O0O surplus? There is no single correct answer, but some strategies build stronger buffers.

o

Option A:
Spend

Buy new sneakers,
high-end dinners, or
entertainment.

Net impact:

Zero resilience,
high instant pleasure.

Q Discussion:

Option B:
Save All

Keep RM900 in a
physical drawer or
low-yield savings.

0

Net impact:
Good liquid protection

but loses to inflation.

N,

-
5 an

Option C:
Balanced Alloc

g Emergency Fund (RM500)
+

“ Retirement i-Saraan
(RM200)
+

a Upskilling course
(RM200)

Net impact:

b

Maximum long-term
resilience.

Why does Option C create the best balance

of short-term liquid safety and long-term

asset expansion?

L

Option E:
Course Skill

Option D:
Invest All

Use RM900 on advanced
photography, editing or
coding class.

Put RM900 into
high-risk stock trading/

crypto.

€

Net impact:

High return potential
but risk losing
survival buffers.

Net impact:
Boosts future hourly
earning capability.

Builds a safety net for emergencies (RM500)
Secures future retirement growth (RM200)
Invests in skills that increase earning potential (RM200)

Balanced today. Resilient tomorrow.

©
©
)
=



RESILIENCE MODEL

The Seven-Step Lifecycle of Financial Resilience

Track: Separate gross
from net income.

Earn: Build income
and digital skills.

28 1 {2

7

Budget:
Control expenses
based on reliable,

Adapt: Evolve skills to
prevent platform
dependence.

7

&

Financial |
Resilience |

=4
g5

Save: Fill the 6-month
financial water tank.

K

6

o

Build: Route funds to
KWSP i-Saraan and
long-term investments.

Protect: Activate
PERKESO, Takaful,

This is not a one-time process. Itis a
continuous loop. The faster it spins, the
more financially resilient you become.

conservative income.

and risk management.

Financial Resilience
is not a single
achievement; it is
an active lifecycle.
As a gig worker, you
must constantly loop
from earning and
tracking to
protecting and
adapting to changing
platform demands.
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MARKET SYNTHESIS

The Structural Trade-offs of Malaysia's Gig Market

e Gig Economy Opportunities (The Allure) @ Critical Financial Risks (The Reality)

Income Volatility - earnings fluctuate constantly

@ Flexible working hours - set own shifts

@ )

Easy entry into market - start with low assets Uncertain income streams - zero base salary security

R

Additional income - earn while studying No guaranteed salary - payment entirely task-based

&

Multiple clients & platforms; simultaneously Platform dependence - algorithm/commission changes

e
@ )

=)

Low barrier to micro-entrepreneurship Operating business costs - high fuel & wear-and-tear costs

Ll

Abundant digital marketplaces (Shopee, Grab) Intense digital competition - price-to-bottom rates

/

IOE

Work while studying or raising family Burnout & Overwork - lack of limit on working hours

Self-managed social protection - must register EPF/SOCSO

Professional independence - be your own boss

Direct skill monetization - canvas graphic design Constant upskilling demand - skills depreciate quickly

/ The gig economy offers unmatched freedom and opportunity,
‘O’ The Key Insight: but long-term financial resilience requires discipline, diversification,

and smart risk management.

000B0PHOBO



The 5 Golden Rules of Gig Finance

é Rule 1: Know Your True Net.
Q
RM5,000 in gross earnings is never RM5,000 in disposable income.

Rule 2: Budget Conservatively.

Anchor your lifestyle to your worst month, not your best.

Rule 3: Build the Buffer.

Your emergency savings are your only shield against algorithmic volatility.

|®

Rule 4: Plug in the Safety Net.
Proactively manage your KWSP, PERKESO, and tax obligations.

Rule 5: Invest in Your Master Asset.

You are your own primary wealth generator. Convert skills into
income, income into savings, and savings into independence.




THE ULTIMATE LESSON

Flexibility is NOT Financial
Freedom.

A gig worker can have total flexibility over their hours, yet remain in crippling financial stress. Conversely, a gig
worker can have highly volatile income, yet possess ironclad financial resilience.

The determining factor is not your platform—it is your financial management behavior.

Closing Challenge:
"If you graduate tomorrow and do not have a fixed monthly salary,
how will you build your financial future?"

The future of work in Malaysia is undeniably flexible, but the financial behavior

required to survive it must become more disciplined than ever. If you graduate
tomorrow without a fixed salary, your resilience is entirely in your own hands.
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