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Abstract
Leaders devote one-third of their activities to communicating. If communication was done effectively, it will create job satisfaction within the company. This study aims to find out how respondents responds about communication, job satisfaction, and how the influence of communication in achieving job satisfaction. Respondents in this study are Structural Civil Servants of Cimahi. While the method used in this study is descriptive and associative method with quantitative analysis.
Testing measuring instrument using the test of validity and reliability, the measuring instrument is a questionnaire that used to measure communication and job satisfaction. Communication is measured by verbal communication (meetings and direct information) and written communication (direct mail to employees, announcements, circulars, memos, user manuals and e-mail). While for the job satisfaction is measured by promotion, supervision, communication, supporting working conditions, supporting colleagues, the job itself, responsibility, welfare policy, experience and opportunity to move forward. To answer the problem identification about how the influence of communication to job satisfaction then do the calculation of determination.
The results of this study concluded that the communication made by civil servants of Cimahi government is included in the effective criteria. The level of job satisfaction of civil servants is on satisfied criteria. Less maximal the level of satisfaction of civil servants is dominant to his work. Leaders are expected to motivate and simultaneously supervise subordinates, especially those responsible for a work related to a third party because subordinates often feel frightened and uncomfortable if the work will have a risk of dealing with law enforcement officers. Communication has a positive and significant impact on job satisfaction of civil servants in Cimahi Government. This can be interpreted that communication has a positive influence to the job satisfaction of civil servants in Cimahi.
Keywords : Communication, Job Satisfaction.

I. Preliminary
1.1 Introduction
The global era is characterized by increasing competition in various fields, similarly with human resources. Human resources are the most important thing in the company compared to other resources (capital, raw materials, machinery, methods and others). Therefore, it takes quality human resources in the company.
In public organizations, subordinates work is always dependent on the leader. If the leader does not have the ability to lead, then complex tasks cannot be done properly [1]. Likewise, success or failure in both business and public-oriented organizations, is usually perceived as a leader's success or failure. According to [2] said that leaders play a key role in formulating and implementing organizational strategy. The activity or task of the most dominant leader when performing his duties at the company is to communicate. How the leader communicates with his subordinates becomes very important. If the leader is wrong to communicate, it will be fatal, perceived by different subordinates.
Communication is a process of signaling according to certain rules, so in this way a system can be established [2]. Whereas [3] said that communication is a form of behavior of a person both formal and informal responded by another side. Thus, it can be said that the communication is the sender give information to the recipient, through the media specified by the sender.
With the effective communication, then all problems in the company can be resolved by the communication made by the leader. Communication is a dynamic that is often discussed, but sometimes not fully understood, in the practice of effective communication is a basic prerequisite for achieving organizational strategy [3]. It means that leaders are required to have the ability to communicate to subordinates, so that the goals set by the company is achieved.
Cimahi has shown a rapid development (has several times won the Adhipura trophy), especially in the implementation of construction and population development. This resulted in increasing the burden of duty and authority of work in the implementation of government, implementation of development and community service. Therefore, it is very necessary for the improvement in the field of governance in order to improve the standard of living and welfare of the community in the region of Cimahi.
Cimahi Government consists of nine departments. Therefore, it takes nine heads of departments to become leaders in their respective departments. How the head of the service is required to be able to communicate well with their subordinates, so that will be established a harmonious relationship between the leadership and employees. Thus, if job satisfaction in the employee will be achieved, then the company's goals will easily be achieved as well.
There is the number of structural employees in Cimahi city, as shown in the table below:
Table 1.1: Number of Civil Servants of Cimahi City in 2016
	NUMBER
	WORK UNIT
	NUMBER OF
EMPLOYEE

	1
	Dinas Pendidikan, Pemuda dan Olah Raga
	105

	2
	Dinas Kesehatan
	80

	3
	Dinas Perhubungan
	19

	4
	Dinas Kependudukan dan Pencatatan Sipil, 
	41

	5
	Dinas Ketenagakerjaan dan Sosial (DISNAKERTRANSOS)
	41

	6
	Dinas Pendapatan Daerah
	25

	7
	Dinas Koperasi, UMKM (Usaha Mikro Kecil Menengah), Perindustrian, Perdagangan dan Pertanian
	41

	8
	Dinas Pekerjaan Umum
	35

	9
	Dinas Kebersihan dan Pertanaman 
	37

	Total 
	424


Source	: Cimahi city, Reprocessed in 2016
	Table 1.2. 
	Respondents Response (Agency Perspective) Against Positive Statement Regarding to Assess the Career Need Assessment of Civil Servants of Cimahi City

	RESPONDENT
RESPONSE
	PERSENTAGE

	
	RESPONSE TABLE
	
TOTAL
	
AVERAGE

	
	PROGRAM
	INFORMATION 
	
	

	Very Agree 
	19.42
	21.36
	40.78
	20.39

	Agree 
	55.34
	54.37
	109.71
	54.86

	Hesitate 
	18.45
	16.50
	34.95
	17.47

	Disagree 
	5. 83
	5.34
	11.17
	5.58

	Very Disagree 
	0. 97
	2.43
	3.4
	1.70

	TOTAL
	100
	100
	300
	100

	Source: Questionnaire, Reprocessed, 2015.



Based on Table 1.2 states that the majority of respondents (75.25%) answered very agree and agree on the positive statement about career opportunity variables seen from the point of view of the agency. Thus it can be interpreted that most respondents stated that in the agency has given career opportunities to employees. But there are 17.47% answered hesitantly, it means that employees still do not know any information about the existence of career development, it can be caused because the respondents do not know the information or announcements submitted by the agency, or it can be said that the socialization not yet or less done by agency.
Similarly, when viewed from career opportunities, it also indicates there are still 15.54% which states hesitantly, this means that respondents argue that agencies (in this case leaders) still have not told employees that there is a career opportunity. This could be due to the opportunity being reserved for certain people only (Table 1.3).
	Table 1.3.
	Respondents Response (Agency Perspective) Against Positive Statement on Career Opportunity Civil Servant of Cimahi

	ESPONDENTS
RESPONSE
	PERSENTAGE

	
	RESPONSE TABLE
	
TOTAL
	
AVERAGE

	
	INFORMATION
	MUTATION
	PROMOTION
	
	

	Very Agree 
	22.33
	22.33
	21.36
	66.02
	22.01

	Agree 
	55.83
	42.23
	44.66
	142.72
	47.57

	Hesitate 
	11.65
	19.42
	15.53
	46.60
	15.54

	Disagree 
	4.85
	10.68
	12.14
	27.67
	9.22

	Very Disagree 
	5.34
	5.34
	6.31
	16.99
	5.66

	TOTAL
	100
	100
	100
	300
	100

	Source: Questionnaire, Reprocessed, 2015.



This leads to the consequence that every leader is obliged to give genuine attention to foster, move, direct all potential human resources in the organization in order to realize the volume and workload that aimed for the goal [5]. Therefore, leaders should be able to communicate with employees properly, given the communication will lead to job satisfaction.
Job satisfaction is an attitude that reflects a happy feeling for employees to work. One indicator of job satisfaction is being promoted by the company [6]. If the employee is dissatisfied then there is a negative attitude, where the employee has no motivation and low performance. With effective communication by leaders, it will create job satisfaction for employees [7].
Based on the background of the research, the title in this study is "The Influence of Communication Against Job Satisfaction of Cimahi Civil Servants."

1.2 Problem Identification
Based on the description above, it can be identified problem in this research is as follows:
1. How is the Respondents Response Against Civil Servants Communication Implementation in Cimahi.
2. How is the Job Satisfaction of Civil Servants in Cimahi.
3. How is The Influence of Communication In Efforts To Achieve Civil Servant Job Satisfaction in Cimahi City

II. Basic Theory
2.1. Definition of Communication
Communication is a basic human activity. In a company, communication is one of the activities undertaken to establish relationships between managers and subordinates. Therefore, communication needs to be done so that the information delivered can be received in accordance with the wishes of the sender [2].
"Communication is the transmission of information and understanding by using verbal or non-verbal symbols" [7]. While [11] says that "Communication is a process whereby a certain party communicates to another party, its views, its desires, its stance, in the hope that the contacted party can understand and carry out its actions accordingly" Communication is the delivery and understanding of meaning [12].
Meanwhile, according to [28], communication is the transmission and reception of messages or news between two or more people, so the message can be understood. In [28] it is also said that communication as a process of transferring understanding in the form of ideas or information from one person to another. In addition, [28] said that communication as the process of delivering information or delivery from someone to others.
2.2.	Definition of Job Satisfaction
		"Job satisfaction is a set of employee’s feelings about whether or not their work is fun" [13]. Job satisfaction is a pleasurable or positive emotional state resulting from the appraisal of one’s job or job experience” [14]. Job satisfaction is the difference between how much something should be received by how much something he actually receives "[17]. While [16] "job satisfaction is a positive emotional state resulting one's job experience (job satisfaction is a positive emotional statement that is the result of evaluation from work experience)" [14]. Whereas [29] says that job satisfaction is a general attitude toward a job that shows the difference between the number of awards workers receive and the amount they believe they should receive. In addition, [29] means that job satisfaction is the attitude that workers have about their work, it is the result of their perception of work.

III. Research Method
3.1.     Research Design
		According to [21], "Descriptive research design is a research design in order to provide systematic descriptions of scientific information derived from the subject or object of research". [22], "Descriptive Methods are research that seeks to collect data, analyze data critically on these data and conclude based on facts on research going on or present". The associative method [21] is a research problem formulation that expresses the relationship between two or more variables.
		Therefore, in this research use descriptive and associative method with quantitative approach. Quantitative research method is a research method based on the philosophy of positivism, used to examine the population or a particular sample [22].

3.2. Operationalization of Variables
			According to [22], "Variable is the concept of the object of research, or what is the point of attention of a study". While [23], said "Variable research is an attribute or the nature or value of people, objects or activities that have certain variations applied by researchers to learn and draw conclusions.
		Variable communication and job satisfaction developed into sub-variables, then from sub-variables are re-developed into indicators and from the indicator then made into the core of the statement items in the form of questionnaires to be disseminated to the respondents.
Table 3.1 : Operationalization Variable
	VARIABLE AND
 VARIABLE CONCEPT
	SUB VARIABLE
	INDICATOR
	SCALE OF MEASUREMENT

	Communication (Variable X):
Communication is the transmission of information and understanding by using verbal or non verbal symbols

	Respondent’s Response about Communication :

1. Verbal
a. Meeting


b. Direct Information

2. Non-verbal
a. Direct message

b. Announcement
c. Handbill
d. Memo
e. Handbook
f. E-mail 

	




· Meeting that organized by company

· Direct information from the leader


· Direct message to the employee
· Announcement in the office
· Handbill at company
· A memo from the leader
· Handbook of employee
· E-mail for employee
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	Job Satisfaction (Variabel Y)
Job satisfaction is a set of employee’s feelings about whether or not their work is fun
	Employee’s Job Satisfaction
a. Promotion
b. Supervision
c. Communication



d. Supporting Working Conditions

e. Supporting co-workers

f. The employment

g. Responsibility

h. Company Policy

i. Experience

j. Opportunity to grow
	

· Promotion Program
· Leader’s Supervision
· Communication between leader and sub-ordinates
· Communication with co-workers
· Facilities that support the task


· Harmonious relationship with co-workers
· A job that accordance with the abilities
· Employee’s responsibilities about their duties
· Written company policy
· Verbal company policy
· Employee’s experience for doing the job
· Company gives an opportunity to the employee to grow
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3.3. Sampling Technique
3.3.1. Population
The population is the whole subject of the study. If someone wants to examine all the elements that exist in the area of research, then his research is a population research. The study or research is also called population study or census study [22]. The above opinion reinforced opinion [24], that the population is related to the entire group of people, events or something of interest the researcher wants to study. Thus, the population in this study is the entire civil servant of Cimahi which amounted to 424 people.
3.3.2. Sample
Sample is part of the population and some member of the selected population. The sampling is a selection process against a sufficient number of elements of the population. The sample is a portion taken from a population to determine the desired traits and characteristics of the population concerned [21] Furthermore, according to [25], "Sample Research is a portion taken from the entire object under study that is considered representative of the entire population and taken using a particular technique"
The random sampling is a probability sampling. In this study used cluster random sampling. From the entire service in the Cimahi Government, taken at least two (2) agency and randomly selected are the Department of Labor, Social, and Transmigration and Education, Youth and Sports Officials. The number of respondents outside the leadership (Head of Department, Secretary of Service, and Heads of Fields) is 140 respondents who are civil servants.
3.3.3. Sources and Means of Data Collection
3.3.4. Data Source
Data collection can use the primary data. [21] "Primary Data is the data that was first recorded and collected by the researcher. Referring to the explanation, the data source is the primary data. Where is collected directly from research subject that is responder (Cimahi city civil servant).
3.3.5. Data Collecting Technique
Viewed in terms of ways or techniques of data collection, the data collection techniques used by the author in conducting research are:
Field research, with activities that include:
1. Interview, it is data and information collection through direct question session with related parties. In this study, interviews were conducted with structural officials located within the Cimahi.
2. Questionnaire, that is by giving a set of questions or a written statement to the respondent that is the civil servant of Cimahi city.
3.3.6. Data Measurement Technique
In this research, the data produced in the form of perception, attitude or opinion. To measure the perception, the scale used is Likert scale. According to [23], "The Likert scale is the scale used to measure the attitudes, opinions, and perceptions of a person or group of social phenomena."
Likert measurement scale commonly uses five points with neutral label in middle position (third). Based on the Likert scale provisions above, the source data obtained from the questionnaires that have been distributed to the respondents in the form of positive and negative statements. The answer scores are presented in the table below:
	Tabel 3.2
	Respondents answer’s Scores Regarding Communication and Job Satisfaction from Positive and Negative Statement.

	RESPONDENTS ANSWER
	SCORE OF POSITIVE STATEMENT
	SKOR OF NEGATIVE STATEMENT

	Very Agree 
	5
	1

	Agree 
	4
	2

	Hesitate 
	3
	3

	Disagree 
	2
	4

	Very Disagree 
	1
	5


Source	: [23]

3.4. Methods of Data Process and Data Analysis
3.4.1. Method of Data Processing
According to [26], the activities in processing the data are as follows:
1. Editing, the purpose of editing is to reduce errors or deficiencies in the completed questions list as far as possible.
2. Coding, is to classify the answers of the respondents into categories. Classification by giving a number-shaped code to the answer.
3. Tabulation, tabulation work is the work of creating tables.
4. Verification, is a examination of the survey results that have been done
Steps that are not less important is to test the instruments (measuring instruments) that will be used. Research instrument testing activities include two things, namely testing the validity and reliability.
These are how to test the validity and reliability used in this research:
1. Validity, the instrument can be used to measure what should be measured [23]. The formula of validity as follows:
[image: ]

The correlation coefficient is equal to 0.349 or more (minimum 0.349), then the instrument item is declared valid [24].
2. Reliability is the result of the instrument which, when used multiple times to measure the same object, will produce the same data [25], as for the formula of reliability as follows:


	

3.4.2. Data Analisys Method
	Data analysis in this research use quantitative descriptive data analysis, that is quantitative analysis that is analysis based on data in the form of numbers and qualitative data that is [26]. To be more clear both data analysis used in this research can be seen in table 3.3 below:
	Table 3.3.
	Guidance Analysis for Total Average of Respondents Response About Communication and Job Satisfaction

	PERSENTAGE
	ANALISIS DATA

	
	COMMUNICATION
	JOB SATISFACTION

	80 – 100 
	Very effective
	Very satisfied

	70 – <80    
	Effective
	Satisfied

	60 – <70 
	Effective enough
	Satisfied enough

	50 – <60 
	Ineffective
	Unsatisfied

	0 – <50 
	Very ineffective
	Very unsatisfied


	Source	: [24], Reprocessed
While on the third problem, that is to know how big the influence of variable X to variable Y by using the formula of determination [25], as below:
d = r2  x 100%
Information : 	d  : coefficient of determination
			r   : correlation coefficient value
r is the correlation of the variables X and Y, while d is the percentage of the effect of variable X on variable Y (done with using software SPSS 22.0 for windows).

3.5. Hypothesis Testing
Hypothesis test is the last step of data analysis with aim to know whether there is strong enough influence between variable X to variable Y which in the end will be taken a conclusion of acceptance or rejection of hypothesis that have been formulated.
The hypothesis used is as follows:
Ho: Communication Has No Influence To Employee’s Job Satisfaction
Ha: Communication Has a Influence To Employee’s Job Satisfaction
According to [27], to know the significance of influence between variables X to variable Y in this study, then the formula used to test the hypothesis is a test of Product Moment correlation significance with the value of t-count which is then compared with the t table value. With the following formula:
t =
Information	:	t = t distribution
			r = correlation coefficient number
			N = number of population
The chosen confidence level is 95% or 5% error rate (α = 0.05), the value is taken to make the error as small as possible, and is a level of significance commonly used in social science research. To determine whether Ho is rejected or accepted, it is done by comparing t-table with t-table with the following criteria :
a. If the value of t arithmetic > t table value, then Ho is rejected and Ha accepted, it means that independent variables have a positive and significant influence on the dependent variable.
b. If the value of t arithmetic < value t table, then Ho accepted and Ha rejected, meaning independent variable has no positive and significant effect on dependent variable
To illustrate the acceptable area and the rejection of the hypothesis can be seen in the following figure:

								Ho : rejected/
								Ha : is acceptable
			 Ho : is acceptable				


0 =0,05
Picture  3.1	: Correlation Coefficient Significance Test with Right Party
Source		: [27]

IV. Result of Research and Discussion
4.1.    Respondent’s Response About Communication
	The following will show responses from a hundred and forty (140) respondents regarding communication variables containing twelve (12) questionnaires that have been tested for validity and reliability and the twelve questionnaires are valid and reliable (attached). Respondents are civil servants from two (2) departments, namely the Department of Human Resource, Social, and Transmigration, as well as Department of Education, Youth and Sports selected as the sample of the research representing all the agencies in Cimahi. Communication variables consist of two (2) sub variables namely sub verbal communication variable and sub written communication variable.
	Tabel 4.1.	
	Respondent’s Response For Positive Statement About Communication

	RESPONSE TABLE
	PERSENTAGE

	
	SS&S
	R
	TS&STS
	TOTAL

	Verbal Communication
	79,14
	10
	10,86
	100

	Written Communication
	78,16
	9,39
	12,45
	100

	TOTAL
	157,30
	19,39
	23,31
	200

	AVERAGE
	78,65
	9,70
	11,65
	100


Source	: Questionnaires, Reprocessed, 2016
	Based on Table 4.1, after averaging it turns out most respondents respond very agree and agree to a positive statement about the communication made to the Cimahi Government. Communication carried out in Cimahi Government is included in the effective criteria (70 - <80) and the score is close to very effective (80 - 100).
4.2. Job Satisfaction of Civil Servants in Cimahi City
	Table 4.2..	
	Respondent’s Response For Positive Statement About Job Satisfaction

	RESPONSE TABLE
	PERSENTAGE

	
	SS
	S
	R
	TS
	STS
	TOTAL

	Promotion
	18,57
	55.71
	11,43
	14,29
	-
	100

	Supervision
	4,29
	8,57
	5,71
	54,29
	27,14
	100

	Communication
	19,285
	57,145
	8,57
	10,715
	4,285
	100

	Supportive Working Environment
	22,86
	62,86
	5,71
	1,43
	7,14
	100

	Supportive co-workers
	22,86
	48,57
	5,71
	14,29
	8,57
	100

	Employment
	21,43
	58,57
	11,43
	8,57
	-
	100

	Responsibility
	8,57
	10
	17,14
	44,29
	20
	100

	Agency Policy
	17,855
	51,425
	12,145
	13,575
	5
	100

	Experience
	17,14
	52,86
	8,57
	11,43
	10
	100

	Opportunity to grow
	18,57
	55.71
	11,43
	14,29
	-
	100

	TOTAL
	171,43
	461,42
	97,84
	187,17
	82,14
	1000

	AVERAGE
	17,14
	46,14
	9,78
	18,72
	8,22
	100

	AVERAGE
	63,28
	9,78
	26,94
	100


Source	: Questionnaire, Reprocessed, 2016

	Based on table 4.2, after averaging it turns out most of the respondents stated very agree and agree to the positive statement about job satisfaction of Civil servant Cimahi Government Government with the level of job satisfaction of civil servants is on criteria quite satisfied (60 - <70).	

4.3. The Role Of Communication In Efforts To Achieve Job Satisfaction For Civil Servant in Cimahi City
Based on result of data processing, got result of influence of variable X (communication) to variable Y (job satisfaction) as follows:
	Correlations

	
	VAR_X
	VAR_Y

	VAR_X
	Pearson Correlation
	1
	.950**

	
	Sig. (1-tailed)
	
	.000

	
	N
	140
	140

	VAR_Y
	Pearson Correlation
	.950**
	1

	
	Sig. (1-tailed)
	.000
	

	
	N
	140
	140

	**. Correlation is significant at the 0.01 level (1-tailed).



	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	Change Statistics

	
	
	
	
	
	R Square Change
	F Change
	df1
	df2
	Sig. F Change

	1
	.950a
	.903
	.902
	2.475976
	.903
	1287.040
	1
	138
	.000

	a. Predictors: (Constant), VAR_X


	Determination obtained is 90.3%, that means the variable X is compensation affect 90.3% of variable Y which is the Job Satisfaction of civil servants in the Cimahi. Based on the correlation table, it also can be seen that the compensation has a positive and significant impact on job satisfaction. This can be interpreted that the samples taken can be generalized into all units of population that is all civil servants in Cimahi, so that the hypothesis of research that is communication has influence for the job satisfaction of civil servants in the Cimahi is acceptable.
V. Conclusion
Based on the results of the research it can be concluded things as follows:
1. The communication that has been done in Cimahi Government is included in the effective criteria.
2. The level of job satisfaction of civil servants is include in the satisfied enough.
3. Communication has an influence on the job satisfaction for civil servant in Cimahi.
Based on the research results can be suggested things as follows:
1. [bookmark: _GoBack]In written communication, the leaders in the Cimahi Government should reminds their subordinates to always record everything that will be done to make it easier if they want to browse the work that has been done.
2. In the provision of supporting facilities such as books and stationery, it is suggested to increase the accuracy in estimating their needs in order to avoid the absence of supporting facilities either at the beginning of the year or at the end of the year.
3. It is suggested that leaders more often motivate and supervise the subordinates, especially those responsible with a work related to third parties because the subordinates often feel frightened and uncomfortable if the work one day must be at risk of dealing with law enforcement officers.
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